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mnfhl >yHx:IK gif&ici^^ui 

^ 20 ^5T^/2()12 

^TiFrau ( ■^cww^’cifi TiVrhR) air^, 2012 
(2012 w 2) 

K 301-26/2011“f3TTT.—1997 (l997 ^ 
24) cF>) EJRT 11 cF>) ^-EJRT (l) ^ ^ (i) ^ ^ ^ vJWRI 

(2) ^ fcTPrap^ ^ Kf[ ^rtert cfTf mitt ^ 

fctpRTW yrft^cf)^ c^'<'(itiK, 30^, 1999 ^ Slk ^ fcHXJ 

PlHfelf^d 3n^ cPfRlT t. 3iejfe:- 

1. (1) ^ 3n^ ^ 3n^. 2012 WT UTT^ I 

(2) ^ 3n^ ^ ^ ^rTte" ^ ^ ^ l 

2. ^ 3n^, 1999 (1^ ^ srr^ wr w t) ^ ^ 

(2). ^ (^) ^ Mefter 3RH#f^ tor ^3!TT^, 3^S^^^:- 

'(^)' 'sfttor ^ ^ ^ ^ mm M ^ ^ t, 

OTitlcfcIT i\ ^ 3f3^ ^ 3Fte 

^^yiTROTwi wi[ 1 

(i) 
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3. ^ ^ 3 ''3T5^ I ^ XII" ^ 3icf^ ^ MY, 

"^TJ^ I ^III" 3fiY 3fM) \ 

4. ^ i> ^ 6 A (iv) ^ MYrOYI, MY^ 3EYR9^fPrcT 

^STTMMT, 3T9rf^ :- 

'' Am MMH MTc^ Am mmtym iityt y8r%t 

Yl^k ef^l ^ ^ 1^ ^ A YM 'm^ 

Am'^ TJcf? mj MYcTIM f^ 

5. ^ 311^^1 ^ Yjs 6 YM^ (vii) ^ (m) ^ MTMIYT, MY^^^ 

3RTYsrfto to vWTT, 3T2rfq ;- 

^ ^ MT?Y YRM ^ MIeft mM MY ^ ^ YM^ ^ f^fecT MMMf ^ 

^ ^ ^ Mto mil to" I 

6. 3[to M>t 3[gYJ^ XII A MT^UcI, tofelR^d OPYTftolYI 

YMto, 3lto :- 

"315^ XUI 
^ 3 

iftto MY tosff ^ ^ 


m Am 




mnmtuni 


^ ^ 0Tcl ^Rtl ^oflf 
*i4**il' ^ 14^ ^ Tic 


mREJIlUlilS 


TIIcRTsM ’JT 
w 4ci1l4vn TjT 

W1 


cf^ 


4 firm ^ ^ wfteT gTRT ^ ^ 

to i?T ^IM ton eTP; totr to 
: I JWR TT TR Tprr, 3 i1S[c|kR 

41^1 ^ ^ ^ I 


TTtoi giRT^tor^cfe 

ton tR Wto 

™ ^ 3iWI 

to ^ M ^1 




■^ra nra, ^hi^+r (fsiR) 


[PcI^ilMM III/4/142/12/3TOT.] 
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’TRcT ^ : 3TOrr WT 


f^urt 1 - 






^2^T 



3^r^, 1999 f^rif^ 09 ‘ffT^, 1999, TIW 99/3 ^ Wf 

^ TT^m, airrmpn^, qn m, ^ 4 f33T «TT W®TT rf?q?^ t ^RPdRsId 

"to; "^ :- 




(3nfw) 30.3.1999 


301-4/99-^ (3Trf^) 


^ 31.5.1999 


301-4/99-'^ (airto) 28.7.1999 


301-4/99-^ (srrfSfe) 17.9.1999 


^ 30.9.1999 


3oi-8/2ooo-?T| (an®^) 


30 i- 8 / 2000 ” 5 Tf (anM^) 31.7.2000 


(anfife) 28.8.2000 


(anf^) 9.11.2000 


^ 25.1.2001 


301 - 9 / 2000 “^ (ante) 25.1.2001 


^ 1.5.2001 


) 24.5.2001 


310-1 (5)/^-2000 tec5 20.7.2001 


310-5(l7)/2001-?T^ (ante) 14.8.2001 


(ante) 22.1.2002 


(anffe) 30.1.2002 


303 / 3 / 2002 -^ (ante) 28.2.2002 


312 - 7 / 2001 -^ (ante) 14.3.2002 


301 - 6 / 2002 -^ (ante) f^te 13.6.2002 


312 - 5 / 2002 -?!^ (ante) 4.7.2002 


303/8/2002-?T§ pM^) 6.9.2002 _ 


24.1.2003 


J 12.3.2003 





27.3.2003 


303 / 6 / 2003-?!? (3!Im) 25.4.2003 


301-51/2003-3ntw 5.11.2003 


301-56/2003-3!TTO 3.12.2003 


301-4 / 2004 (snmc!)) 16.1.2004 


5 7.7.2004 


1 7.10.2004 


301-31/2004-3nmc!5 8.12.2004 


> 11.3,2005- 
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> 31.3.2005 


312-7/2003~3f#5 21.4.2005 


> 2.5.2005 


312-7/2003-3n®cfj 2.6.2005 


310-3(l)/2003-3[T^ 8.9.2005 

ll0-3(l)/2003-3nf^ 16.9.2005 ~~ 

310-3(l)/2003-3T]^ ftFftcf) 29.11.2005 


> 7.3.2006 


301 -2 / 2006-311®^ 21.3.2006 


301-34/2006”3TT1^ 24.1.2007 


301-18/2007-3?lM^f^ 5.6.2007 


301-36/2007-3TtM^ 24.1.2008 


301-14/2008-3nM^ 


301-31/2007-3nw 01.9.2008 


301-25/2009-^ 20.11.2009 


301-24/2012-?3fR 19.04.2012 


2.- ($cKI|cHojl 3?!^, 2012 3^ 

^ -3^ i I 

1. ^ ^ ^ 

IKT 13.10.2010 cf^ 12/2010 ^ ^ ^ ^ 3{^ 

^ 3?^ ^Rqj ^TtYHT3ff ^ fcrt^R ^3Tf 3ft^ ^ A 

MK<Rldl A ^gsTK ^ 311cJ!^ilcbdl ITT Ml I ^ ^ 

^ w\ witw3ff ^ fM ci^ w ^ ^ wMm A ^ ^ ^ 

#g 3r^ MR cfT?^ ^ Ml 11 ^ (i) 

3lTt?T A TT?te); (ii) TKOT fclf^, 2012; 3lk (iii) 

M tl 

2. mfm) 3(1^, Tfto3ft ^ 3jR R^Rfel, 

3n^Mf^ ^ ^ ^ ^ ^ MRT/^efcf^ MR ^ ^ Rr 

3lRMcfRT, yRR!RM3Tt ^ WnPRT 3lk cftR^T cp^ 3fR ^ 

cf^t, M'lTteT M cf^ ^ ^ W? ^ c^ 

M MRR cf)^ t I 
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I'm III—4] 

3. ^ncfe ^ tfH ^ ^ [^dt]Kc|3lf ^ ^fTO-^fTO xr? 

frfi^ cqcf^ ^1 ^ 11 ^ "5^ Xf)T WMH ^ f^dd X^ ftxT Tfrr 

^ ^ tl ^ cj^ 2002 ^ 25 xfTi (3^x^>^) ^ 

3Tfe7^ #TT fefR?[ ^ 2ft f ^ #fTT XT^FT^ Vtf^ ^ ^JXJRft ^ ^ 

2004 ^ 2008 ft 5^5TT ^ I ^ 81cRTftl xf^, feWRXfft cfft ^ ^ "^STT "^ft ^ 
y[(^chx!U| ^ 25 ^ ^T^XTR ^ 3Tf?^y^ #F ^ Xf)I fftxiftj 

' _ V J 

Wl 

4 . ^ vdq'Hlchil ftqdd')' ^1 xftftt ^ ^ ft |Xt, Ulte^ ^ xfwt xi^ 

^ W^^ ^ tf^ ftteHlSl^ ^ ftftfl ^ J^STT cji^ftl^cIT, 

fftftW PlHl’fft^ XT? ^ 3{1^TO ^ "XfiTI, 

(i) ^ ft w ^ Kicfiaft ^ feix? 

XJ^ ^ftxjHT', Mw? ^ M? 

(ii) w ^ WT ft tRq^ ^ fiwmr xjxpft^rf ^ feix? errw^t 

h 

(iii) W SitocR 25 ftftjHPSff ^ ^cta TOT^ ^ ^ STmXf^JWT 

t? 

5. cft^ ^ itd^TR^ ^ xft f^ X^ ■qWrr' XjTl '{j^iq W t, 

3Ttejm ^ femr^ ^ 'M ^ x^ fttxjHi' ^ ^ ^ 11 

felFH Slf^fWl #TT ^ XR sm-sm 3jfftM ^ 11 'M xft x^ 

ftK^HT' XFI ^ feWfXfft 3X2M 3ft^XF^ 25 x^ft ftMT ^ ^ #? W 

^ ^ PlHlto ^ ft X7TT f :- 

• xyftt xftft^ ^ 'TPft x^ x^ Xlft sriftcflft eRHT ^ fttftxg 

viyftlcKTTXjff ^ XFT xfRWX F^TT I 

• fftfcl^ (3{ftxF) fttX5HTXT ^jipftcmT^ff x^ fexf ^ 11 , 

vj^"! 'Ff^! D 1 
nd9 (^sj/l -i 
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• TJcf) WIM wta ^ if ^ ^ ^ ICIWR 

gcHT 3it7 'ilf W cT^ f% ^ ^ feR)!^ t, 11 

• 6t# wsm if ^Rqj ^rtuHiaff MRtjftfer cpi^ wflw wr 

wn ii|fT ^ RM11 

.6. ^ ^ #ir ^ 

^ 3fSRr qJ^iM 3?1?tt|5?R f^'rfl 5R)R ^ ^ WR ^ ^ SRI 

Pl*^iR>a ’IrT 'SR^ ftj's ^ :- 

• Tjiw qftyRT witoaff ci>t apR^jwisi! ^ t g^rff^, zt 3rm?ggRiFj 5cpft 

gfMR aft^ f^riTTf^ t f% ^ gWn wffgriTati g5t anwgimait 

g^f ^ g^ gR 'iiqi'H i 

• ^ gtwRTt?' ftf^ gni i wfigaiait g5t aRRi anggggRuaff g^ ’jn gR^ 
^ fiiR f^uiT^g g5t gmft t afR ff( gRit#Rr tr fM ggiR g5t Rlg>, gRgicro! 
f^ g^ ^Rqi gtuFnaff ^f g#mT 5rRt g5t wtiggiaft g^ ^ gR M i 

• M ^ ggraiaff gg gigg; %ggT g^ ari^rarf ggi g^ atl^rgg 

gtgrgraff g^t um gR^ afR gggWaff g^ gtgR?g gRig «r gt agRft ^ gi^ 
Rpff #ni 

• ^ ^ ggmiaif gg grgg %ggi gg gg^ (giHjgRqi) gRgr, yRiglRiai 
git ylRHiIBci gR^ ^Rrar^r fegrat ii ftg;® t gsg cigl^qi gig^ yRRcfi afr? 
ait^Riiftgt glci^ tl 

• 'gg? gn^ut gig^ f^g t^tis tOTT t' g? fW? wriggr 11 

• tic^ wftgttT g^ 3Rgg-3Rgg aggjggnnait g^ arnw ^ ggi gtufgr ^ gfl ftgngr 
utrgigimti 

• ggggf g5t afte wsgr, gg^tg ^Cs??1h ailctR™ cii^d gg wfigfiT gft apRi gw 
/ >H i H i (u)g) /fpfRyH gt# attggggKtiaff aifw ^s^g ct ^ wtRr ^ g^ 
gggRi It gwt ggt^ f I 
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7. ^ TJ^ ^ ^ WJfTR, Jfwrfclcr Tf^iRTaff 7f5t wn, ctmR if 

5^ ^ t H'i'tJ, ^ R>'J1 !J<t>l'i 5RR yir ^ t W <1lwR<l) ^TWn 11 ttR MKciRlclI 
^Msff qr mmn^ ^ ktr R^r qncrr t nf, wta wsw if TfRiqiafr ^ 

^ if ^ ^ wfR ^ 3igq>c^ RyRT tR if qm4 ^ i ^ imtraf 

%cR qiwRIdi 3T^ wff qq 3Rrq ^ wte wot RRqq 2012 sfk 

^TWiK tRP) TtiwqsTf w aro Rfiqqt cR ^ wI?Ict c^ qt ^ eTri 

GTR Rm qq? 11 

8. fflteOT, witensfr qfTcT R 5^1 arPRiq WR t R> "wR qlyRi' 
tR 3fPiqi4 qqpTT wjttRTTsfi ^ RRr qqf R qfcP^ stm 1 siRRir qq wfRtiTsff R 
RftR qqf tR OTq-OTq aqqqqqqnait qjt gq qR4 tg qqk R st^ot wwei 

^ fc^q ^ qqraisff qjt qq^ra rik qq ■R qRqjef qqiq ^1 qitew qq art^Rq 

t Rj 25 q'lui'iiaff cR q^TR affeqR v^hi qit aiqRqRfci qqiq "Rqw afk oti ^ wq 

q?^ ^ Rwtr qiwRIdi wkf q wt f qwRt qRjqr R qRqR wwi Rr qqiqf q? 
Rqrj Rrt qqr t, qTt gPiRqd qR^, 'Wftqqraft qq qqiqq; Rq gq ^ wRni sr: 
qrtew, RcRiRqjf iri Rqq RRr stfiRqf tR RqR qR^ qsq qRiR ^ R?rr 
qRRiqRq f qq otpor qqR qrq, 5 r w q^ t R> nWi^'S q 25 

TfiqRRif, qfr R? qq^ #tt Jtqraiaff iri ^Rr c^ qq Riq>^ t, ^ q^qR #q 
qRq^qf^qqqi 

'qict SHOT q^ ’??> qt«Rr ^ aiftqpf qqRr 

9 . cpj 'jq ' H'ictdi qRT, Bqew Skp qkRiaff ^ qqft qR^ t4t qfq 

q^ t, qri^ wq ^i qq q ^ ott qjk-wRRR ^ 1 qwiqt qtoT 7 ^ 

qkq qqq qfrrf^ qrflq WRq q^qf qq ftqR qR^ ^ qiq, qif^iqRR sri q? Mq 
qq? t f%, fMt ^ qqrar qRi fM qq> wt ^ qkq 4qi q>t qq wk qi# 25 
tkp qlq R T af q^ qTfqR ^ Rjihr sffeqRR ^Iqr f%# qqw qq q ftqq qqq 1 
cRnft, OTT ft wr qrl^iqRR qq q? ft qRqr t f4>, wtt ^ qqqqsft 7 ^ q?f, qRqf^ q 
ftf^ qtqt f q?q ^ qR qcp tR'P qtuRT qq^wi qqR aisttcj, 'uf^ RtqRS qRi' ffft 
qilfq q# qqqtqqr, ftPRq ^ qqraRjT^ fqi eft qq qft ffM eft goRi qR wf 1 
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10. ^ ^ ^ «[T^ ^ so 

^ ^ Tffm, ^ ^ ^ ^ 11 ^ ^ 

^ ^ \jf^ ^ f^ ^ M^Kil ^ ^f>w ^ ^ ^ ^ 

^Ivjj - ^ I I^' yc[f^ ^ I ^ Hi filled WK ^ ^Tc^Tlte ^rfcfwS #l ^ ^Kd, 

■^RtHH ^ ^ 31Tc[?^ 21T % ^ 5nT^f sfRR ^ 

WH wiff ^ ^ ^ 1 ^ ^ ^ 3]ldll^ (churn) 'H^, fc[?lW 

^ ^ ^ SlTete ^ qR^ldcpf ^ 3{RR^ ^ 3TR4^ 

I STFfcfk hY^T^^ ^ f^ MeXi fe 60 ^ 51^, cfSTlR’ 

ttpt^ ^ -iff 2 ^ ^ ^ rcomaff m ^ ^ i 2009 

^i, ^ ^ Rri^' ^ ^ Rrt^ ^rr ^ ^ 

3 mMT ^1 ^ ^ to c^^wT Rm ^ Kmi^ IR wtosrfi ^ 

^ W ^ w 3W% ^Rh> "to^ yR’T ^ ^ 1 

11. fi[MR ^ WR£T qtvjHT^ ^ ^ ^ ftor ^ t %, 9cfHM ^ em^ 

TTifi ^ RtTTsif ^ ^ cf^Tl ^ RiR wfRT^ff c^ fpR| "ufct 

^ feR ^ I ^ ^ ^ ^ ^ ^ ^ 

‘ten cn^ PinRid ‘SRh? '4^ M. ^ ^ w^RTTsfi ^m, yRi 

fto” 44 fefR Rr^ ^ ^nto! ^ hi^jih ir ^ rff ^ di^to 
iM 11 3{teRl Mx1ld4>lf ^ ^ ^ dRT rr#RT ^4tdHlR 

^ I i ^ ^ t 3itod tow3fi ^ #4 'yf^ fto' arte 

^lch i 4 f, ^ cii^pc^^ ^"iThT ^ IdlT '^'ICIR TT^ t 1 

12. ^ ^PiR rRT 4^ ^ ^ f^ dtrtoTdi 'yRf ftRRr' R 

P l Rxld todT t, ^ 3rt^f^ ^ w Pf44 W t ^ ^ ^RTtlT 

tpid ^ HdH ^ ^ 

^ 25 ^ ton3ft 4^ ^dftom#iT^3toT 

1%^ ^ 4cR[ te 41^ toR 4R^ ^ feIR W4 ^ I 


[w] 4] 
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an^i^isr^t ^ ^fi?fttSicr ^ efitfKtaai 

13. tf^(taTcfrficrr ^;f?fte) an^, 2005 nmm t Krar 

gw WR ^ ^ ^itor, ^ ^ 4l^ ^ gw^ 

3ra1?r ^ 1^ wifw ^1 3iwgi, ^ 
^TtyRT, fyw^ ^ c^ 3?ftm(3NW) ifMg c^ «r 4 06 *11? ^ 3lte 3|aigT en^qi ?l?q 
3i2igT 3i4l[^d 'ton uitiw f^ nq 3r^[wq 'topn •W'lyi 3nt1?t 1^ unnw to 
toft I ft n? ftt sf-mwi t ffti toft torn ft ^ tto nn, 

tom nft wmgrn sito ton to nto 'toftt i ntommOT, toi Krarafi nft 
to? m?to arto tom ft toft wiq nn to nRtoi nto m sritoR to t, nft 

ftftjj^ WP ^ ^ ftoft wTtoT c^ to tft ntojci ^ I 

14, tor nnicnaff ft nfftonn ft srjft^ ^ ^ 'OT^nn nnram, fftto smtoto 
totofto 3iam to nnwf to fftton fti n toto 'fnw into to mft nq to 
sntojtot ftfto ft toft iWR to nft nnnftoi nto to nnf ft nmn 1 1 mtoft towj^i 
wtonto totor to nunq to mtotoito to to; antotot ton ft ftton nto to ftft^i 
ft efttoton ngm to mft m arjftsr ton 11 ftnr Knnto msn mnto to ft 5to to; 
ftomtoto giisn nnto m mtoa ton t- 

(i) siftip 'toft to to; 'tmiM'i nmft ft i 

(ii) totoft gnr tot nn ft ffl; tom i 

(iii) antonftt ftto tot ffttoto to to to; ftmr nmm mw ft ftoftmmn 
urfftwn to torn ft t i 

(iv) tfttor mnn ft tot^ n to fttoft oi^to mto mmw mnn ton, 

cn?q> m?n wftmnsft to to; ftfftn nto nn ’jmi fto Ram rnitofftn ntof 
tomi 

(v) wftmn 3nmR mn mn nm 'srftor mmn m?n toft? M mr t ofR ?n 
Mt to wftmnto to to; ftto nmft nn ftm 'crm; to ft, sntoito 
armR tot cfFTcr mip mm ton to 'm-t i 

<^1112.'J 
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(vi) ^ ^ WH ^ 

^ f ^ y^TOTsff ^ ic[^ ^ ^ 

(vii) ^ ^ ^ ^?T#R ^ cnf^ri^ -0^ M[^ 

cfjRWt ^ 'ii ^ t. ^ ^ ^ iimf^ ^ f i 

^ ^ ^ ^ ^ cRHf ^ ^THT t, Rw ^ 

cfdlefl^ ’^^RRJR ^Rh) TRlt^Rf £il^ cT’TT^ ^ ^'<KI ^1 

15. ^ ^l^Ten^ff ^ ^ f^ 3[^M ^ ^ ^ 

c^ fcRTR ^ R> W OTitersfi ^ wftw^ff c^ 

PiHfeif^d cfit w- 

" W 3IPf t ^ ^ TT^RTlsif IM yfcf^^ ^ vsfeelfea 3ll>NI'(f 

‘^ni^ WT wtesif ^ ^ tRtp ^iR#t ^ 

^ aig*# ^ ^ sftRrRi t?" 

16 ^ TT^IT vj^ ^ ^ pi ^ ^ nSTT 3TI^ 

^ ^ arg^Wt ^ g^- ^ ^ afR ^Tf 

3TR#T RrFT 5Tlfe^ ^ g^R^ ^ 1cfg ^ Wt ^ ^ M 

^ w c^ ^ #Tcff ^ t i ^ 3^M^ g^ 

cjj) ill^c^t ^ ^Rh) c}?f h1vjJ 5' ^ ^eMI<lRr ^ ^ 

3imR ^ ^ t, ^ ^ ^' 

^) ^ 'jfi ■^t^, 'rt afR Riuicfl ^ wM 'toft ^ eii^ t ^ 

^nM ^ witosft 17^ t, Rift IftRft “fti 'toftRT ft ^ ftl ^ ft^r 

cR ^'idl "g^ ^ I 

r) eTT^ vdM'HWfSft eft TIRT fft?^ RT^ ^ ^ 

wfR eft fftR ^THT WTT ^^flflg, TO?R M^Riaft eft 

ft tl 


[’m ii[—4] 
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17. ^ ■g^ ^ wt[W[ 'ti'idHl ^ fW^ ara^-ara^ f i ^ 'Ti’jg ciii fcp^iR 

t ft ^ n^mraTf anfi^ ^ ^ i##! argRft ^ cpi aftftrij ^ t, 

yi«rft 3F717%jyft ^ ^ TOcHaft ^ aig#i tR iife ^ ansjR tr jro ft^iR fttj 

ufft ^ ftTjT Tfju I ssftfti/aiOT-ajePT giT a^griy airok 

^ ft3jgT ^ 7n§7f^ 7^ ftg an^ij^ ^ ^ qf^#T ^ ^ to ^ sjii ^ # 
g5w TTTO p ft ^ ijqftftn, cn?^ ftroiatf ftfifcr ^ ^ ftg aroift 
?jc^ c^ ^ if 4)i4?i -(iRi c^ gfiai-i ftiST ft, vjft apft ge^fJ tijI ftflro ftcRra gro 
ftcf? ^ ft ^ 4 17^ ftTTT vmi: ai8w wiftn ftf ^ftr 5RraT 7R?ft ft! cttto 

ft! vjnv I 

18. inftTPTUT ^ tcTTcflWf 1Fi?to ft arjTTR IM ^ ^ gft 7ft, 

fefftcf TmtSF ft a#gft7i fti! ft tit? wrt aft g^Tuaff ?m wft iftTO ft fttTH 

%wftf gM c!iTO ftij Tig ftcft! ft aftfto!! tR fftiR ftmi 3PI ^fft Tftmiaif ft! 
gel'll e1l54) Cl^^ fticTT "gift! ftuUlftf ft ftg 31^*1 ^fft ftftjtlW SRW TOft ft 
fftft tr ftft ft (gjrftiR tfft anftr ft ftnftftt Tmftr ft ft) ftftcpTur ft 

Rl?'^ ftsjcTT cTTcft TftTOsff ^ fti fftftifeTf Tfaftf cTSTI Mwaff tR fftl^ 75^ ft 
fiRfR fftllT W an: 

ft) ftror ft qftftcT ftft ft fcig irt g^ ^ Tiflr tr swfte groH 

ft 1000/-7^0 ft aira-MRI S7T, fftro W 87TI 

ft) NjH'ftlctxliaft ft fdq ftftHT ft! ftl'sft 7 r ^ggro fftq>cq 'i^ 
ftftrogM ^ ft?T ftftTFaf! ftt ggft ft! gft tcrrrit ^ ft! i 
ft) cTi?g> ^ ^ ftftroaff ft crrg ftfti tor, ttor ftfts ftivTOiaff ft! 

g?HT ft TORT 87TI 

ft) gp ft affftcRf giTT WT> ftftror ft 'jroRTnaft ft! wftr ft fftftR 

clctifftcf)' ftlRI/OT 3R ft! ftw?i ^ ft! ^ ft!i 

19 . cTTfR giro ^ ftronaft ft! gTraro ffterog, 2005 ft ftft ft gig ft ftirong 
ciWT 6 gft ft giuiR ft ft!T^ f I TORggr TifftTrof ft toto tito ftftift ft tto-ttrt 
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^ ^ ^ ^ qR#«T ^31111 ^ ^ 

^ 25 W? ^ cl^ W t, ^ ^ ^ 

eO^ ^ ^ Wn ^ 11 cRl^ ^ ^ ^ 

^ ^HTR ^ ^ ^ ^ cT?!^ f I ^\W^ ^ c^ c^ ^ ^ 

Wh m W^ ^ ^ ^ WT W ^ fefN f^ VRM 

ti ^ ^ ^ ^ ^[cftcT ^ t f^ ^ 

^ ^nieffw sn, vjw ^ ^ mm mm ^ ^ m 

f^ 11 3RI ^ ^ t f^ ^ 15.09.2008 t W^T ^cKIcIcJ^RIc] ^ 

^ OT 3RT IT? W\ yl^Rl’R ^ ^ 8?1^fWT #TT ^ ^ 11 

^ w^ rfr H' witewt cf^ OT 3iq ^ 25 di^, ^ 

iMRi^ ^ ^ ^JWT cfFHT ^ 9T[ I ^ WR, RTHTT ^ ^ ^ ^^WRTcW ^5 t 4 glj f 

Tftupr ^ Witold ^ i?M |3n 11 

20. #iT RWf ^ ^ ^ ^ ^ t 

^ cRFRf RfErffer ^ ^ ^ 3RRt^ 

f I ^ f^ ^ ^ fexT ^ ^r mm 

pwf ^ MR^iiH'i<]M site g^RTH ter t sfR ow^ teitet ^ tete 
'^i sii^iJd'^ m ^ dcpKicd^pai sM 11^ ^ w^t ^ ^ 

fi 

21 . filter t f^ teteM 3Ttefte te[ ^ ter 

y^sfi ^ w sTFite ^ ^ 1 siNte ^ ITM srtei cciw ^ Ri ^ 

o 

siMtte t ^ RrteR ^ ^ ^ sfR Rte ^ ter gte 

^ eiFin wte ^ ti ^ ftersfi ^ mm <te ^irte^ ^ teieftte 

mfm ^ ^mMRw wn ^ ^ 7 ^ wm ^ ^crRr ten an R?: 

\vv^'7'/' i ^ cv/w ^ ^ i ^ '3/f7' 

W 3{Rm ^ ^ o?7W ^ if i/77^^W ^ 

^ ^ YFf i f^ c/gy/v v7te7 ^777 u/ycT//&r7 ^ ?7^ ^ ^ Z^/yR ^ v7?7^ ^ 

mmif ^ witm ^ w i" ^\\ 
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'H^i) HWlfcld MRcld-ll ^ 43'^ <1*1 i| MRcbfeHcl ^rttan mRuiih ^i 

^^wcrrti 

22 . 3nt?i 43# wteq # wt qRwRT q# ^ aft, ’p 3mR 

5JF afT ft) wfftm fRi ftRft #ftq) #ftpn ft ?^jftftr>?ftftci^jft>ft#«ft 
WR ^ '?=[) ftlfttfcT 3?# rf^) ftRI gfti trft#1 ^ ft^ \3RT ^nfl';, ftRlft 'Riqft 
ansT^i ^ ft mtew ft ^ qft ft) WT ftRft iRi ftRft ^ #ftqj 
Rfftj? ft 'ftftjp ^ ^ ftrq 3Titw^ ^ 3nwp ^ arr siaj^ ^ i TnftraRR ^ qm 
^qcw ^ jft 31^ yftwi ftftTfai aftftftiftft^ ^ftjq) ^?ikn t ft) 

sntqeTlt W aPT fiRTT sfRlcH 0.24 IlfcRra aft qmiR aft RR qq arri ftftiftqT’ jftqi^cfl' 
aft qPT^ ft ajF 3fft ftl apq oiaftcT 0.10 ftcRTcI an | wftn ^ ciiwftcl) ftTO aft sf^ 

qqrfm t ft) ftfti^R wftcfm 3fRfcH nm ft sn^qcri aftfeft qn '3qqH snft fftqq aft ann 
qRft f I fq anqv^ ^ W t ft? aftra cMt q^ft qft ftqr aftl^ qqi ainw 

q^, ftRift ftRft qqqfarai aft iri ftRft ^ aftnrqt qq qqq qRqr qqiftcT ^ ^ i fqaft 
aRTM, qft ftRft ftfti^ qqq aft qqftra q^ t qan ft?t ^ wit aft fftrq 

3McRf aftt an^'^t qft ajan qiqiq ti am: ajg qjq #q qaftwq q^ ftqr ft) ftRft 
'jM ' ntqci i ft ftRft asRl ftftq) qtaqqi qft aaq aftaiqT ft RFj; aii^qci^l qaft aR ftqR qRft |q 
iqrti 

23. qqR aaftRftqq qaqf qan qftfMM aft armitai) ft, mlei<t)'i«i tfRr ais Wq ftnir 

qqr 1 ^ qft q^ qft, 43ft whqq ^ qisw aft ^fftap qiwr ^ 

qftfir ft qnfftct q ft>qT qnaj i nrteRi q)i qs fftaifq ^rrr ftf^qa anftq aft ajjg e aft 
aRRj^ (vii) ft ajqj qiqanq aftt^ yqftt qqpn am ti ^ antajm^ qft aftt ajm aiqq 
qqq) aft qm ft qiqi am qir t, fqft ftpftt ftt qqq? aft a3aftqrftt aiami aiaftmftt 
ftftiqq aftt mftt wntamiaft aR qqiq m ft wt, fftmr am mqmi t, mift fftaftt aaanftqqi aftt 
fM ftiftq fttamn ft afaftta^ itft aftt mftaq aftl| ftt qaff q ?tl 

24 . giR i cb'ju r, fm qm aR amaft aw Rgm qftm %, ftqi qqraiait qft qqiq qft am 
dlq i iftefm qq ^qawtq .q fftam amaji mlftqRaq anmf qRqi t ifta ftqr amrar ftft^ 

/3?9 ^shl^'r-l) 
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wflcfmarf ^ ^ if WllSR =1^ WR ^ 

ti^ilsRT, ^ 5R4) iflunistf witerarf, hIuj^i w ^ ^ 1^ wim ^ ^ crni, ^ i 

^ KTcnait ^ w ift afM ^ vncft t fcR ^ ■yPiRtid ^ 5 ^ wrtw, 

fuRrt 3T?RT RjJFItft ant'Jepit WTtT 5mR ^RRIT vIT ^ ^ 

iPm ^'ftoit ^ fin? ^ 


25. ^StfipR ^ ^3ff('ften^) arm^ t? siRtwif, gtf^, Ri? 

^ anf^ Rxfl ^ Rh'rfl srpt? tpfe ciSf undt ti 

d^mi %-^;RmR ("cpfe-) ^ ?iTt*iR f, 5 ^ crHf ^ Hn? ^jrtor ^ ^ 
!RM SRT d^TR fl?^ ^ 11 tfianr?^ w '?tid^ ^ jwi d ^ t, 

afR 5^ WR ^ 'tlqiaff fin? jt^ir, aMHl<Kii ^ fen? ^^Rjf dfdfi iflum ^ arj^R einj^ 
^ d ^ ^ feWT uiidi 11 dlafRi?^ ^ wnr d 5 im ?td <iiefl aiw tid ^jrr(r 

T?#T 5OT w 'frar dfti wmfdi?? ftRiT «n?ii 1 1 


26. wftw d i?Rdtii cj^Ri^ fdRpnro oifeRR d arg^r ^ ^ 
wrnr fd^ cM ifff^m ^ dwt ^ stoft d >?K<?flfei ^ ^ #r ^ siR d 
fllWRT I UTtoRW cFT SJFT ?gR??fR ^ ftf^R defffd«FT ct)|4**fl' cM l?W> ^fM ^ 

TIKR d d^nfeRI MfcldlPlOiaf} cRTT dtfd’T d 'KFf dd ^ feP? “g^ i?’{1'?*i'?'(l’ cFU "gel 
tfdefT 6i§fl ^ uii^ ^ afR f^eiFiT w I wiftKiiaif ci>t Ridiaif ^ 'misth tfRd ^ 
f^ f4 f v?jj i w M% 5Rd Jid d>nw ^Pi w ePiid Sid gfe d "gsRRTR dRr d 

cpfcm g^' d ^fdfdcT WT?f sfiRn d ggd ^ ?nftef fiRti w «ni 
f^dtlKthf ^ ft^TR ylFfd feT? PlHldRsld 5 RR g# 'T; ^ :_ 

• ^ dfPppi ^ ^ ^ ^ ^ ^ ^ fin? ^ #ir ftsrfRtr 

^ vindt ^iflg? ^ ?i eft 5m ^ #tr fdgfRfr ^ w 

*tlT<t“'S ^ ^if|t?? 

• aft ^ eft, ftftaa ^ 'fftiaff ^ amia ^ iffta d aft^ aRaftfei aaft 

^ fetg ana and aar ^ gsnd t ftwft wftaaraff SRT 5# ft^ 
spferawt ^ ^ ftat 'ftiaff ^ wfla ^ ^ aaan? a # 



[’TFT ill—4] 
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27. ^ m ^ ^ ^ 3ml 'm ^ to? stt % c^ 1^ ^ 

^ ^ #Tr Mf^ ^ ^ ^ ^ t ^ ^ miN ^ ^Ttefr ^ 

^ ^cnft^ i‘ ^ ftTJn w 2 ^t f^ ci^ ^ cf^ 

t 3fk ^ ^ 3?^^ 3T^ t 3fk ci^ 3TrefTfe[ 

TffPm #n3ff c^ m^f) #it ^ ^ wdt ti ^ arjJM tfrPm ^ 

#Tc[ fcfftWT ^ ^ c[f^ W lcf^ e[Tf^ ^ 3}k stRfe^f ^ 

^ “ift 

28. WfteT ^ ^3ff ^ ^ #!T ^ 

c^ ^ I cpf ^ ^g^Tfcf tfiftTR ^3ff ^ WW^ W4 '^^2^3 

^ 'jIM xnf^ I TC|^ 7?f “ifi cif^ ^ 

^ ^ ^ w&?^ an^nfer ^nft^ 3(k 3i^ 

siWR ^ "cnfty I ym^ yf^ ^ ytm 4)3my^ W^3ff yy ^^ryim y^ 

c^ y^ wm “iffmy^ mi\ ^ ^gniyt A ^ Tmyc^j^ mRy ^ yy 
3 n^ ymi, yfe ^ ym t\^ y?t ^rmn aifty^} ymr, y^farRcr y^ ^\\^*\ y^ 
3Tyf?r A yyftcT y ymr, ^ yyyy ^ ^ yRyto efFy 

rffel 11 

29. yrtoyy ^ ^ ^ ^feyM y^y A\m^ yy ywr y^^^ ^ 

^ yyM m ^ my yy €r y^ y^ to: y^-^ ^ 

3 T^ ^ yyyy y^ ^ 1^Pyy ^ my^ y^ y^ ^ m^r A 

' d'ly yti y yy yyiy y^ y^ 11 ^ 4t3ym ^ mm ^-my mn? ^ 3Tfey) ^ i 
3fk y^ yy ^ ^yf^ ^ y^ y^ f^ myy ym 

wfiyyrsff ^ yy^ wm y^ gypn ^ wyr ytyr i ^ ^ y^y yrft 

3ty^ ^ myy 13lk m 3fl^ mAm^ c^ ^ ^ ^ yfW^ ^ ti yito^ ^ 
^ ^3ft, y^ ^yPB ftyy^ yrto y^ ^ yfl 13ik y ^ ^ 

yRjyrsft ^ ^jyyyy 3yy yyry yy "to d^iMi t i 
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30. ^ ^ ^ cf^f ^ t ^ 

cf)^ f^c^el cijq^iRcf? ^ f ^ yc[)K cf^t '^fcnSfl' cf^t ^ 

^iRpTf ^ f I ^ ^ WT t cT2|[ yfMPRlT3ff ^ 

WT ^ v^TKTcK 'tilHi^ ?fR ^ ^ HIHell ^ ^ 

. ^iWt ^ RR<cI cTT MR^ ^ I 3P^ iftRm ^ ^ ^ ^ 

^ t ^ wfcl’werf ^ cj^t^ ^f ^ ^ ^ feflj ^ ^ ^ 

^ ^ cf)l^ cfife f I c^'^'fi’xO'f ^ yqMf ^ cf^ ^ ^ 

^ Ri^ RfR^ ?fR ^ ^gtei ^ 11 cT2#f, ^ c^ hth ^ ^ 

1% ^ 3fR ^ ^ Rmt ^ 3Ri qifM ^ 

iJM tfel vjTfcTT t. 3RT: ^ WR ^ ^[^ 3fR ^ ITW 'ii\H\^ cfiR[ cf 

^I^TRI’ ^ ^eldl ^ 3lR|c[j f I 

31. ^ ^ W t % ^ TI^ ^ 50 | 6 |elX ■^aRT ^ MR^RcHaft 

^ wr ^ ^ fe[^ ^ ^RTW^ sfR Rj^ ^ ^ Rr ^ Rre 2 R^o 

^ 5 ^0 ^ w? otR f 1 ■Jraft M ^ ^ wfto -^f^t ^ 

t, RR ^ wit^T ^ ^ ^ ^f^MT ^ RN 11 

^ 3RT^ ^ t w RwR ^^R?^T 11 WcT ^ 3r5^ ^ 

^?[iRT ■^tvjHPSff ^ v:5M'dWlvifi ^ Rl^ ^ t, ^TRPTI ^ '^HeM ^ ^ 

^ ^ “ift ^ ^ ^ 1 31^: ■^Rq? ij'l'jRi ^ ^ ^ miR^ ^ ^ 

^ ^ t I 

32. ^ ^ 1^. yrfefR^ ^ m Rpfe to t fi> ytoto^ff, 

tot Mtor ^ ^to c[)i4rf ^ ^ftf^ ^ ?iTto t, 

cfM cM qwT^ ^ ^ wtoafr q5t ^ ^ to f% ^ 

3to ^ tosr to w t ^ to ^ i ^ ^ R^q 

^ Rnj en^q^iRf ^ ^ sri^ ^ ^Vn 1 yito^ yfrqqq^f t 

R) ^ ^Rq> qlvjiH'i oTO/qjq cEfT^/ofyq ^/sffqj ^ ^ qWR^ ^ Rr 



[<qTTT la—^£1^ 4] 


WcT ^ TTsm : 3TOl%TTTaT 

T-STpft^ c^lel 3TOT-3TOT 11 ^ feffrf ^ ^ STfef? ^ vjTd^ rft ^ 3?T^ 

^ RPif^te ^t51 sri^fcRm #TT ^ jwto fci^;, ^i ?flw 

^m/ li'dk'^lkj'H c^ f^ 'JSIcR ^ cpI ii j^fZiT vjiil^'*|| I ^ 

c^ ^TiKffl ^ f^if^ am® SRFf f^:^ srsraf 

TO/WT<^ TO, ^ fft TO^l5t WIT 3ri?ITOI #ir PWIyR 

1 ^ ^ ¥1 TOft, ^ ^ 

3lfllTOT #IT c^ W ^i W t, 'ftm TOIT eitW ^ifcl/WTOI ^ 

^ ^ JFi ifl ^ fcTij wcra ti 

33, TO W iflSIlTO ^ 5fTOT if toITO ^ ^ WEI t, ^TOlR WlTO W5FI 

ftRwi, 2012 TOij, ^ 3 i1TO4 ITOi w t %, iftRm ^ TO gTO ^TO 
cIMF 3iaRT TO IjTOh UTO EfTO TO! 5lTO) TO y<11(11 W <b^'ll TO! 

TOTO ^ ^TOc^ tTO 3Tc^ ^ ^ TOTO g?l To ^ ^ ^ #ra TOt 

t I 

TELECOM REGULATORYAUTOHRITY OF INDIA 
NOTIFICATION 

New Delhi, the 20th April, 2012 

THE TELECOMMUNICATIONTARIFF (FIFTY FIRST AMENDMENT) 

ORDER, 2012 

(No. 2 of 2012) 

No. 301-26/2011-ER.—In exercise of the powers conferred upon it under sub¬ 
section (2) of section 11, read with sub-clause (i) of clause (b) of sub-section (1) 
of the said section, of the Telecom Regulatory Authority of India Act, 1997 (24 
of 1997), the Telecom Regulatory Authority of India hereby makes the following 
Order further to amend the Telecommunication Tariff Order, 1999, namely: - 
1. (1) This Order may be called the 2iv;lecommunication Tariff (Fifty First 
Amendment) Order, 2012. 

(2) This Order shall come into force from the date of its publication in the 
Official Gazette. 

2. In clause (2) of the Telecommunication Tariff Order, 1999 (hereinafter 
referred as the principal tariff order), after sub-clause (k), the following sub- 
clause shall be inserted, namely:- 
,'^«y (\rlri-<3 
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*(ka)’ ‘Premium Rate Service’ or ‘PRS’ means service for which charges 

are levied at rates higher than the rates applicable to the consumer 
as per his tariff plan. 

3. In clause 3 of the principal tariff order, for the word and figures 
“Schedule I to XII”, the word and figures “Schedule I to XIII” shall be 
substituted. 

4 . In clause 6 of the principal tariff order, after sub-clause (iv), the following 
proviso shall be inserted, namely 

“Provided that every service provider providing cellular mobile service 
shall offer to the subscriber at least one pre-paid and one post-paid Tariff 
plan with pulse duration of one second for local and national long 
distance calls.” 

5 . In sub-clause (vii) of clause 6 of the principal tariff order, after para (c), 
the following proviso shall be inserted, namely:- 

“provided that nothing contained in this sub-clause shall apply to the 
calls terminated outside the country”. 

6 . After Schedule XII to the principal tariff order, the following 
Schedule shall be inserted, namely:- 


“SCHEDULE XIII 
(See Clause 3) 

Tariff for Premium Rate Services 


S.No. 

ITEM 

TARIFF 

1 . 

Calls made to participate in contests 

and competitions and to vote in 

television and radio programmes. 

Four times of the applicable 

local call charges in the 

Tariff plan opted by the 

subscriber, as ceiling. 

2 . 

SMS sent to participate in contests and 
competitions and to vote in television 

and radio programmes. 

Four times of the applicable 

SMS charges in the Tariff 
plan opted by the 

subscriber, as ceiling. 

3. 

All other matters relevant to tariff for 

Premium Rate Services. 

Forbearance.” 


RAJ PAL, Advisor (ER) 
[ADVT. ni/4/142/12/Exty.] 




ni—4] 
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Note : 1.— The Telecommunication Tariff Order, 1999 was published in the Gazette of India, 
Extraordinaiy, Part 111, Section 4 under Notification No. 99/3, dated 9th March, 1999, 
and subsequently amended as given below:— 


Amendment No. 

Notification No. and Date 

1st 

301-4/99-TRAI (Econ) dated 30.3.1999 

2nd 

301-4/99-TRAI(Econ) dated 31.5.1999 

3rd 

301-4/99-TRAI(Econ) dated 31.5.1999 

4 th 

301-4/99-TRAI(Econ) dated 28.7.1999 

5th 

30l-4/99-TRAI(Econ) dated 17.9.1999 

6th 

301-4/99-TRAI(Econ) dated 30.9.1999 

7 th 

301-8/2000-TRAl(Econ) dated 30.3.2000 

8 th 

301-8/2000-TRAl(Econ) dated 31.7.2000 

9 th 

301-8/2000-TRAl(Econ) dated 28.8.2000 

10* 

306-l/99-TRAI(Econ) dated 9.11.2000 

11th 

310-1 (5)/TRAI-2p00 dated 25.1.2001 

12th 

301-9/2000-TRAl(Econ) dated 25.1.2001 

13* 

303-4/TRAI-2001 dated 1.5.2001 

14th 

306-2/TRAI-2001 dated 24.5.2001 

15* 

310-l(5)/TRAI-2000 dated 20.7.2001 

16* 

310-5(17)/2001-TRAI(Econ) dated 14.8.2001 

--- 

17* 

301/2/2002-TRAI(Econ) dated 22.1.2002 

18* 

303/3/2002-TRAI(Econ) dated 30.1.2002 

19* 

303/3/2002-TRAI(Econ) dated 28.2.2002 

20* 

312-7/2001-TRAl(Econ) 14.3.2002 

21st 

301-6/2002-TRAl(Econ) dated 13.6.2002 

22"^ 

312-5/2002-TRAl{Eco) dated 4.7.2002 


303/8/2002-TRAl(Econ) dated 6.9.2002 

24* 

306-2/2003-Econ dated 24.1.2003 

25* 

306-2/2003-Econ dated 12.3.:^03 
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26^ 

306-2/2003-Econ dated 27.3.2003 

27th 

303/6/2003-TRAI(Econ) dated 25.4.2003 

28^ 

301-51/2003-Econ dated 5.11.2003 

29 th 

301-56/2003-Econ dated 3.12.2003 

30'*' 

301-4/2004(Econ) dated 16.1.2004 

■ 31st 

301-2/2004-Eco dated 7.7.2004 


301-37/2004-Eco dated 7.10.2004 

33td 

301-31/2004-Eco dated 8.12.2004 

34**' 

310-3(1)/2003-Eco dated 11.3.2005 


35 th 

310-3(1)/2003-Eco dated 31.3.2005 

r' 

36**' 

312-7/2003-Eco dated 21.4.2005 

37 th 

312-7/2003-Eco dated 2.5.2005 

38th 

f312-7/2003-Eco dated 2.6.2005 

39 th 

310-3(1)/2003-Eco dated 8.9.2005 

40**' 

310“3(1)/2003-Eco dated 16.9.2005 

41st 

310-3(1)/2003-Eco dated 29.11.2005 

42nd 

301-34/2005-Eco dated 7.3.2006 

43 rd 

301-2/2006-Eco dated 21.3.2006 

44 th 

301-34/2006-Eco dated 24.1.2007 

45 th 

301-18/2007-Eco dated 5.6.2007 

46**' 

301-36/2007-Eco dated 24.1.2008 

47 th 

301-14/2008-Eco dated 17.3.2008 

48th 

•30i-31/2007-Eco dated 1-9-2008 

49 **' 

301-25/2009-ER dated 20.11.2009 

50th 

301-24/2012-ER dated 19.4.2012 


Note ; 2. The Explanatory Memoranduin explains the objects and reasons for the 
Telecommunication Tariff (Fifty First Amendment) Order, 2012. 
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EXPLANATORY MEMORANDUM 

Consultation Paper No. 12/2010 on ''Certain issues relating to Telecom 
Tariff was issued by TRAI' on 13.10.2010 for seeking the views of stakeholders. 
This Paper had inter alia deliberated on various aspects of multiplicity of tariff 
plans and the need for improving transparency in tariff offerings. Having 
concluded the consultation process, the Authority has decided to issue 
required regulatory measures to further improve the transparency for 
protecting the interests of subscribers. These measures are being issued 
through; (i) amendment in Telecommunication Tariff Order (Fifty First 
Amendment); (ii) The Telecom Consumer Protection Regulations, 2012; and (iii) 
through two sets of Directions relating to publication of telecom tariff plans and 
preventing misleading advertisements. 

2. The Telecommunication Tariff (Fifty First Amendment) Order addresses 
issues related to Multiplicity of Tariff Plans and Transparency, need for 
providing Flexibility to operators in implementing ILD Tariff, and limiting the 
tariff for calls and SMS for participating in competitions and voting to four 
times the tariff for calls and SMS under the tariff plan applicable to the 

subscriber. 

3 , Concerns have been raised by the stakeholders from time to time 
regarding multiplicity of tariff plans in the access market. Attempts have been 
made in the past to address this issue by prescribing a cap on the number of 
Tariff Plans that can be offered by a access service provider at any given point 
of time. Initially the cap of 25 plans on offer was specified in the year 2002. 
This cap was reviewed in the year 2004 and 2008 after going through the 
process of consultation. On both occasions after examining the views of the 
stakeholders the Authority had decided to continue with the cap of 25 tariff 

plans on offer. 
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In the light of dememds from certain consumer orgemisations, the 
Authority again sought the views of stakeholders through the above mentioned 
Consultation Paper on the desirability of reviewing the ceiling on the number of 
Tariff plans, particularly on the following issues: 

i) Whether ‘One Standard Plan, for all Service Providers, particularly 

for a prepaid subscriber would be relevant in the present scenario 
of Indian telecom market. 

ii) Whether existence of large number of tariff plans are beneficial for 

subscribers. 

iii) Whether there is need for revising the existing cap of 25 tariff 
plans on offer 

5. Only a few stakeholders have suggested ‘one plan for alT, while most 
other stakeholders have opposed the idea of ‘one plan for all’. On the question 
of revising the existing cap, there were differing views. The stakeholders who 
support ‘one plan for all’ or favoured further reducing the cap from the level of 
25 have put forward the following supporting arguments: 

• Mandating ‘One Plan for All’ for prepaid subscribers would be the answer 
to the problems of prepaid subscribers. 

• Multiple plans are confusing for subscribers. 

• Large numbers of tariff plans do not provide real choice but only 
confusion. 

• It will be difficult for an average subscriber to compare such large 
number of tariff plans emd to find out which one is beneficial to him. ■ 

• Lack of transparency in the large number of tariff plans makes the 
choice for subscribers very difficult. 

6 . The stakeholders who opposed ‘one plan for all’ and favoured 
either no cap or no further reduction in the existing cap have mainly 
put forward the following reasons; 


’TRcT ^ ; sraTftTTT'n 
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• The single plan would be detrimental to the needs of consumers 
which are so dynamic and segmented and would not meet the 
requirements of different classes of consumers. 

• Different tariff plans are designed to cater to specific segments of 
subscribers with unique needs and any curb on this flexibility 
would close the avenues for operators to innovate on new tariff 
plans. 

• Mandating ‘one standard plan for all Service Providers’ will work 
against the introduction of new innovative schemes/ plans and 
customised benefits being provided to the subscribers. 

• Enforcement of ‘one standard plan for all Service Providers’ is 
against the basic principles of promoting competition and 
contrary to the individual human requirements and preferences. 

• The ‘one size fits alT is anti-consumer. 

• Different requirements of every consumer cannot be lumped 
together in one plan. 

• More offers enables the customers to alter their usage pattern 
to better suit work/ social/ entertainment needs at affordable 
incremental cost additions. 

7. In the opinion of a section of stakeholders the number of tariff 
plans offered is not the real concern but the manner in which they are 
offered is the real problem. If the transparency issues are effectively 

addressed, the subscribers will be in a position to choose tariff plans 
ideal for their usage even from a basket of large number of plans. The 
measures intended towards improved transparency in tariff offers have 
been addressed separately through The Telecom Consumer Protection 
Regulations, 2012 and two sets Directions relating to publication of 
telecom tariff plans and preventing misleading advertisements. 

The Authority''is in agreement with the majority view of the 


8 . 
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stakeholders that mandating ‘one plan for all’ would be against the 
interest of different classes of subscribers. Such mandate would also 
adversely affect the flexibility available to Service Providers to provide 
customised services for meeting differing requirements of various 
consumer segments. The Authority feels that larger interest of 
subscribers would be served by retaining the existing cap of 25 plans 
unaltered and at the same time by ensuring the transparency 

measures that are already in place and also those envisaged as a 

result of the consultation process. The Authority, therefore, after 

considering the various viewpoints expressed by stake holders and 
assessing the prevailing market conditions, has arrived at 

conclusion not to change the current cap of 25 tariff plans that 
can be offered by access service providers including post-paid and 
pre-paid. 

Mandating one tariff plan on *Per Second Billing’ basis. 

9. There have been demands from certain sections of Consumer 
Groups to reduce the number of tariff plans on offer with a view to 
avoid confusion and to facilitate informed choice. After consideration of all 
facts including the feedback from the consultation process, the Authority has 
decided not to interfere with the currently prevailing ceiling of 25 tariff plans 
that C 2 in be offered by a Service Provider at any given point of time. However, 
at the same time the Authority feels that there has to be at least one tariff 

plan each for both post-paid and pre-paid subscribers with uniform pulse rate 
i.e. ‘per second pulse’, across all service providers so as to enable the 
subscribers to compare the tariffs offered by different service providers. 

10. The telecom market has witnessed intense price competition primarily 
due to entry of several new operators in the already competitive mobile 
telephony market. Substantially reduced call rates and innovative tariff 
schemes were triggered as part of attempts by new players to gain a foothold 



I'm [II—4] 




25 


in the market. The mobile telephony market in the countiy being highly 
competitive, it was imperative for the incumbent operators to respond in equal 
measure in order to prevent erosion of their market share. The fear of large 
scale churn, particularly in the context of implementation of mobile number 
portability also compelled the operators to come up with innovative and 
attractive tariff offers. Pulse rate for mobile calls had been generally 60 
seconds, though there were isolated instances where few service providers 
implemented a different pulse rate. In the June, 2009, one of the new service 
providers, introduced ‘per second billing’, which was received favourably in 
the market. Within a period of few months, almost all mobile service providers 
introduced second based tariff plans for mobile subscribers in one form or 
other. 

11. Scrutiny of tariff offers available in the market shows that almost all the 
service providers currently have ‘per second billing’ options made available to 
subscribers for making Local and STD calls. While several operators launched 
regular tariff plans having lifetime validity with one second pulse, some other 
service providers have implemented ‘per second billing’ option for a limited 
period through special tariff vouchers. There are also regular post-paid tariff 
plans with per second billing for most of the operators. It has been observed 
that ‘per second billing’ system is more acceptable among majority of the 
subscribers, because it enables the subscribers to pay only for the actual 

usage. 

12. Li order to ensure that ‘per second billing’ remains an assured 
alternative option for all subscribers, it has been decided to mandate that all 
service providers shall offer at least one pre-paid and one post-paid tariff 
plan with the pulse rate of one second for local and national long distance 
calls. The service providers will be at liberty to offer alternative tariff plans 
with any pulse rate within the overall ceiling of 25 tariff plans. 

/3%9<,y/2-7 
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Flexibility for revising ILD Tariff 

13. The Telecommunication Tariff (Forty third Amendment) Order, 2005 
stipulates that a tariff plan once offered by an Access Provider shall be 
available to a subscriber for a minimum period of six months from the date of 
enrolment of the subscriber to that tariff plan. Further, any such plan with 
validity of more than six months or having lifetime or unlimited validity in lieu 
of an upfront fee payment shall continue to be available for the entire duration 
of the plan, as offered. The TTO also mandates that no tariff item in a tariff 
plan shall be increased during the entire promised validity of the plan. As a 
result, the service providers are debarred from effecting changes to the 
disadvantage of an existing lifetime subscriber during the entire license period. 

14. The service providers had represented to the Authority that the above 
said provision is coming in their way of implementing any increase in ILD 
tariffs necessitated by unforeseen circumstances or factors beyond their 
control. They had sought flexibility to implement revision in ILD tariff across 
the boeird including for the existing subscribers. The service providers and 
their associations have extended the following main grounds in this regard; 

(i) Increase in termination charges to several countries. 

(ii) Increase in foreign exchange rate. 

(iii) The factors relevant for deciding ILD tariffs are outside the control 
of Regulatory Authority in India. 

(iv) The price freeze on all tariff items for lifetime customers without 
providing a corresponding guarantee that there shall be no 
increase in the input costs is unfair. 

(v) A large percentage of subscriber base is in the lifetime prepaid 
category and the bar on increasing tariff for this category of 
subscribers is creating difficulties in recovering the cost of ILD 
business. 





I’m HI—4] 




27 


(vi) The termination charges for incoming international calls are 
specified in the lUC Regulation and the Indian service providers do 
not possess the equal opportunity to negotiate bi-lateral 
agreements on a reciprocal basis with their overseas counterparts. 

(vii) In the case of ILD tariffs, the revision in tariffs is necessitated by 
commercial and financial reasons affecting sustainability of 
business, the same may not be considered as a case of arbitrary 
increase in tariffs which is intended to be barred by the 43 "^ ttO 
amendment. 

15. In the context of the representations made by Service Providers and their 
Associations, the Authority decided to seek the views of stakeholders as to 
whether the hike in ILD Tariff could be made applicable across all subscribers 
including the existing lifetime subscribers. Therefore, though the above 
mentioned Consultation Paper the following issue was raised: 

«Do you think there is sufficient justification to allow the service 
providers to realign the ILD tariff in respect of existing lifetime 
subscribers in view of the grounds mentioned in their 
representations?" 

16. The service providers as well as their associations have responded in 
affirmative to this question and have reiterated the submissions in their earlier 
representations and have drawn attention to the fact that the Authority revises 

prices for free to air channels for CAS areas to compensate operators for 

inflation. They have made some additional points, like, 

a) Tariffs are offered to the customers on the basis of existing costs 
and costs projected over a shorter period of time which cannot be 

frozen. 

b) Whenever prices of utilities like gas, water, and electricity are 
increased, it is effective for all consumers irrespectively when the 
subscriber has started using that service. 

pT- 
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c) The contractual agreement with the lifetime subscribers should be 
considered only for the local and STD usage which is under the 
control of the Indian service providers. 


17. The views of the consumer organizations are divided on this issue. One 
group of CAGs are of the view that there is not sufficient justification to allow 
the service providers to realign the ILD tariff, whereas other CAGs have not 
opposed the request of the service providers being considered by the TRAI on 
merit. The responses from Individuals/Individual organizations are generally 
in favour of realignment of the ILD tariffs for existing Lifetime customers. There 
are also suggestions that the subscribers who paid a substantial amount as 
upfront fee for enrolling into Lifetime schemes may be provided a percentage of 
that fee in the form of free talk time or the subscribers may be provided with 
the cost of switching the service provider (SP). 

18. The Authority has considered the rationale for prohibiting hike in any 
tariff component as per the 43^*^ Amendment, the developments that have taken 
place after the 43^'^ Amendment was notified and the views expressed by 
stakeholders during the consultation process. In arriving at a conclusion to 
have a separate tariff regulatory regime for lifetime validity plans vis-a-vis other 
tariff plans (through 43’^^ Amendment to TTO), the Authority was influenced by 
the following facts and features of the lifetime validity plans that were on offer: 

(a) An upfront payment of substantial amount, which was in the 

region of Rs. 1000/ -, was payable by the subscribers for getting enrolled. 
into the plan. 

(b) No fair exit options were provided for the customers thereby 
restricting their ability of free choice of the plans on offer. 

(c) The call charges applicable in lifetime plans were higher compared 
with the normal prepaid plans. 

(d) Initially various optional packs/top-ups were not offered to the 
lifetime customers by many operators. 
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19. The lifetime validity plans have been in the market for almost six years 
after their first launch in December, 2005. The features of the lifetime plans 
have under gone substantial changes with the passage of time due to intense 
competition. At present, the upfront payment applicable in lifetime schemes 
has come down to a negligible level of Rs.25/-, including many operators 
providing SIMs with lifetime validity free of charge. The call charges applicable 
in the lifetime schemes are also at par with standard applicable rates. The 
subscribers of lifetime plans get an equal consideration in matter of 
subscription to various add-on/top-up vouchers. These developments seem to 
imply that the factors which guided the Authority while framing the 43rd 
Amendment to TTO, have been considerably taken care of by the market forces. 
Another important development is that the Authority has prescribed a ceiling 
on the processing fee applicable on exclusively talk-time top ups effective from 
15.09.2008. In the initial period of lifetime schemes subscribers were to pay 
processing fee which was as high as 25% of the price of Talk-time top ups. 
Thus, over a period there have been several positive developments which have 
worked to the advantage of the existing lifetime subscribers. 

20. The main argument contained in the submissions made by service 
providers/their associations is that the factors governing the cost of ILD tariffs, 
like that of international roaming tariffs are beyond their control. They have 
also mentioned about increase in termination charges in respect of ILD calls to 

several destinations resulting in higher pay out and negative revenues on 
account of freeze in the ILD tariffs offered under lifetime plans. These 
arguments are valid to a great extent. 

21. The Authority recalls that the Service Providers had raised certain 
objections at the time of Notification of 43 ^^ Amendment. The objections were 
in the context of apprehensions by the industry that there could be unforeseen 
factors beyond their control that would affect the cost of provisioning of service 
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in future. While addressing these concerns the Authority vide Para 7 of the 
Explanatory Memorandum of the 43^^ Amendment had stated: 


it is important to realize that the cost of providing telecommunication 


services is on the decline and thus the apprehensions raised in this regard 
of a possible hike in cost of providing services in future are untenable. The 


Authority is also of the view that in event of the apprehensions pointed out 
by the industry Associations becoming true, the provisions of this 
Amendment can be reviewed’'. 


The changes proposed to be effected at this stage are to be seen as the result of 
the review envisaged at the time of notifying 43^^ Amendment. 


22. What the 43"^ Amendment to TTO envisaged was essentially that the 
basic considerations which induced a subscriber to join a tariff plan shall not 
be altered to his disadvantage for a specified period. In this context the 
Authority has examined whether the ILD rates formed part of the basic 
considerations for a subscriber to enrol into particular tariff schemes./ As per 
the data available with the Authority, the GSM mobile originated traffic 
distribution shows that ILD calls, on an average constitute only a negligible 
share of 0.24%. In the case of CDMA mobiles, this is even lesser i.e. 0.10%. In 
terms of the actual minutes of usage, the data shows that a mobile subscriber 
uses on an average less than half minute of ILD calls in a month. These 
figures would reveal that ILD calls or the rates thereof may not be a major 

factor that Influences a subscriber in choosing any particular plan. Moreover, 
ILD rates are not Plan Specific and generally the operators have uniform ILD 
rates across various plans on offer. Therefore, it may not be logical to assume 
that a subscriber has opted for a particular tariff plan considering the ILD rates 
applicable in that plan. 


23. In the light of facts and circumstances described above, the Authority 
has decided to exclude ILD call rates from the purview of the Tariff 
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Protection envisaged vide 43>^‘* Amendment. This decision of the Authority 
is being made effective by adding a proviso in sub clause (vii) of Clause 6 of the 
TTO. Since the ILD rates are treated as a separate component, any upward or 
downward revision can be made applicable to all subscribers uniformly 
irrespective of the date on which the subscriber was enrolled into a tariff plan. 

24. The Authority will continue to keep a watch to ensure that the flexibility 
being given to the Service Providers is not misused. The Authority expects the 
Service Providers not to effect upward ILD tariff revisions exclusively for 
existing subscribers. Such revisions will have to be uniform for subscribers of 
all tariff plans, existing as well as new. It is also expected of Service Providers 
to ensure that existing subscribers shall remain eligible for subscribing to any 
special packs providing free or concessional ILD usage charges. 

Tariff for Premium Rate Services 

25. Premium rate services (PRS) generally offer some form of content and 
include services like helpline services, competition, voting, ring tones, gaming 
etc. The services include both telecommunication services as well as non¬ 
telecommunication (“content”) services, which are both billed by the provider of 
the telecommunication service. Access to PRS is through special members and 
charges for such services are levied at rates higher than the rates applicable to 
the consumers as per his tariff plan. The revenue generated through the PRS 
is shared between the Telecom access provider and the content service 

provider. 

26. Some consumer organisations had represented to TRAI against high 
usage charges and lack of transparency in provision of premium rate services. 
Particularly, attention of Authority was drawn to the issue of mushrooming, 
growth of “Pull SMS” and “Pull Calls” for participating in competitions and 
voting organised through various television programmes and FM radios. With 
a view to exploring the possibility-of prescribing regulatory measures to address 
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the concerns of the consumers, this issue was included in the consultation 
process on ^certain issues related to telecom tariff. The following Questions 
were raised for comments of stakeholders:- 

• Should there any limit be prescribed on the rates for the premium 
rate SMS and calls? If so, what should be the norms for prescribing 
such limit? 

• If not, what further measures do you suggest to improve 
transparency in provision of premium rate services to prevent the 
instances of subscribers availing such services without 
understanding financial implications thereof? 

27. The Service Providers as well as their associations were firm in their view 
that there is no need to prescribe any limit on the rates for premium services 
and the same should be left to the market forces. It was pointed out that there 
are quite a large number of content services with each service differing in 
content, cost, and demand and there cannot be a standard limit for all content 
based premium services. The price regulation of premium rate services, 
according to them, vidll restrict the growth of value added services and will also 
seriously affect the viability of the telecom operators. 

28. The Consumer Organisations were generally in favour of prescribing a 
limit on tariffs for premium rate services. Some have suggested that the rate of 

premium services must be li mited to 2 or 3 times the normal rate chargeable. . 

There was also a view that any rate or tariff should be on the basis of resources 
spent by the service provider and no other consideration. Several measures to 
address the concerns relating to PRS also came up during the consultation 
process. The suggestions include allocation of exclusive numbering range for 
PRS, mandating announcement of tariff at the beginning of the call, excluding 
waiting time from the duration for charging, hence, transparency in billing and 


advertisement etc. 



III—4] 




33 


29. The Authority considered the view points expressed by stakeholders and 
the practices currently followed by SPs in the provision of PRS. As per the 
tariff framework in vogue, flexibility has been given to SPs to determine prices 
for various service components including PRS. Since PRS constitutes more 
than a simple two-way communication and include the value for the content, 
there is no doubt that charges will be higher vis-a-vis the normal tariff 
applicable for subscribers. The value of the content may vary vastly which will 
also be reflected in the end user prices. The Authority does not intend to 
restrict the growth of services involving content nor to curb the revenue 
streams available for the service providers, 

30. As regards prescribing tariff for all PRS, it is not practically possible to fix 
prices for each PRS due to the number and categories of such services being 
too large. At the same time the Authority felt it appropriate to spell out some 
degree of price certainty in respect of the most commonly used PRS like 
participation in contests and competitions. Unlike other Premium Rate 
Services where the value of the content is substantial, the content element 
involved in the calls and SMS made for participating in competition and voting, 
is minimal. In this type of PRS the telecom service provider essentially 
provides facility for transmission of such calls and SMS. However, keeping in 
view the fact that revenue from such calls and SMS is shared by the telecom 
service provider with other parties, therefore, charges for such calls and SMS 
are higher compared with those of normal calls and SMS. 

31. It is observed that the SPs generally charge Rs.2/- to Rs.5/- per minute 
for ^ a^b call made and each SMS sent to participate in the contest, voting, 
survey and competitions. While it is the choice of the subscriber to make or 
not to make such calls/ SMS, an unreasonably high price results in undue 
gain to the SP at the cost of the customer. This leads to customer 
dissatisfaction and complaints. As per the present practice PRS is priced 
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uniformly for subscribers of all plans irrespective of the rates available in the 
tariff plan. Thus, there is no relation between the rates available in the tariff 
plan and those charged for PRS. 

32. In view of the above, the Authority has now decided to relate the charges 
for calls and SMS meant for participating in contests and competitions 
including for voting in television and radio programmes, to the rates available 
in the tariff plan of the subscriber. The tariff for such PRS as stated in this 
Order shall not exceed four times of the applicable Local call/ SMS 
charges. The Authority is aware that there are differential Local call rates in 
the same tariff plan for peak/ off-peak, on-net/off-net calls and SMS. For the 
purpose of ceiling tariff specified in this Order, the higher tariff for Local calls/ 
SMS applicable in the plan would be taken into account in situations where 
more than one rate is available. Similarly the free or discounted call/SMS 
charge, if any, provided for specific duration through Special Tariff Vouchers, 
shall not be reckoned for the purpose of the specified ceiling as these are not 
the rates applicable in the Tariff plan. Since the rates indicated are by way of 
ceiling, SPs are at liberty to fix any rate less than four times of Local call/SMS 
tariff. 

33. As regards improving transparency in provision of PRS, it has already 
been mandated through the Telecom Consumers Protection Regulations, 2012 
that every service provider providing or giving access to a Premium Rate Service 
shall ensure that the rate of such call is conveyed to the consumer through a 
voice alert prior to the materialisation of the call. 
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